
 
Freedom of Information Act 2000 
 

Information Request: 2584997 
 

Date of Request: 23rd February 2015            Date of Disclosure: 30th March 2015 
 
 

Request:- 

 
“I have been looking at contracts between public authorities and private enterprise, on a national basis.  It would be helpful if you could provide the 
information listed below.  It is appreciated that some of the material may be subject to commercial sensitivity. The guidance for disclosure is the Veolia 
case, where the precedent for redactions makes it clear that wholly private companies that engage with public authorities can expect to be subject to 
increased disclosure of contractual details, save those financial details that would negate financial commercial advantage and therefore decrease 
competitiveness. However, in this case, as the contract arrangements are between a public authority and a contractor is also wholly owned by another 
public authority, it is reasonably anticipated that there will be very little reason for any redactions. 
  
This FOI request concerns: 
Devon County Council’s property services are delivered by NPS South West Ltd (formerly known as Devon Property) which is a subsidiary company of 
NPS Property Consultants Ltd, the parent company for the NPS Group. 
Norse Group Limited is wholly owned by Norfolk County Council (NCC). 
NPS South West Limited began trading in April 2007 as a joint venture with Devon County Council. Staff are located in Exeter and Ivybridge, returning 
50% of its profits to the Devon County Council (DCC). 
  
Could you please provide the information and documents, as applicable to your organisation: 
  

1. Copies of the contracts between NPS and DCC, including any amendments, whilst bearing in mind that NPS is wholly owned by NCC. 
  

2. For the above contracts, copies of the performance (customer satisfaction, health and safety as applied to NPS and contractors) and financial 
audits for the period 31 January 2012 to 31 January 2015. (These dates are flexible according to the dates of the audits) 

  
3. For the joint project, demonstration that for the creation of the joint venture, and subsequent contracts with NPS, that the statutory principles of 

Best Value have been applied. 
  

4. Minutes of meetings at which decisions were made to enter into the joint venture, along with copies of the prior correspondence that preceded 
and facilitated the joint venture.” 

 
 



 
Devon County Council’s response is provided below in bold text:- 
 

1. Please find below a copy of the contract documents between DCC & NPS.  You will note that pricing information has been removed, 
and this is due to the application of Section 43(2) ‘Commercial Interests’.  DCC deem that release of this information could prejudice 
the commercial interests of NPS.  We acknowledge that this exemption is subject to the Public Interest Test and are confident that the 
public interest lies in favour of withholding this information at this time. 
 
In addition, Personal Information has been removed in accordance with Section 40(2) of the Freedom of Information Act – ‘Personal 
Information’, as we believe that disclosure of this information would breach the Data Protection Act principles and could cause 
damage or distress to those persons. 
 
Please note that DCC has also supplied a range of documents setting out the ownership linkages for NPS SW Ltd, and these are also 
provided below. 
 

2. Customer Satisfaction - Please find within the below table the outcomes of customer satisfaction surveys:- 
  

  
Qtr 1-
12 

Qtr 2-
12 

Qtr 3-
12 

Qtr 4-
12 

Qtr 1-
13 

Qtr 2-
13 

Qtr 3-
13 

Qtr 4-
13 

Qtr 1-
14 

Qtr 2-
14 

Qtr 3-
14 

Qtr 4 - 
14 

Our understanding of your project and 
what you wanted to achieve? 75% 84% 90% 82% 88% 86% 79% 88% 80% 93% 92% 78% 

How well we met the agreed timescale? 75% 79% 79% 75% 74% 83% 79% 81% 83% 82% 92% 75% 

How we managed the project budget 
within your available funding? 97% 83% 81% 82% 88% 84% 75% 83% 88% 93% 92% 75% 

How we communicated with you 
throughout the project 75% 77% 85% 81% 81% 82% 79% 81% 82% 84% 83% 78% 

NPS's approach to the environmental 
impact of the project / commission 75% 79% 90% 79% 83% 83% 79% 83% 82% 89% 92% 75% 

Our overall level of service from NPS 75% 83% 92% 83% 88% 83% 79% 84% 86% 93% 92% 82% 

Would you use NPS again  100% 93% 90% 100% 96% 100% 100% 100% 90% 100% 100% 100% 

 
H&S Compliance Monitoring  - Copies of Compliance Monitoring reports produced in the last 12 months are provided below, together 
with copies of random H&S audits that NPS has carried out at contractors’ sites. 

 
Financial audits are undertaken by NPS’ external auditors and are then provided to Companies House.  This information is, therefore, 
a matter of public record and can be obtained direct from Companies House here 

https://www.gov.uk/government/organisations/companies-house


 
 

3. NPS SW was set up as a Joint Venture between DCC and NPS Property Consultants. The arrangement was subject to a Teckal 
transfer. The value offered by the contract is periodically reviewed and ‘Commercial in Confidence’ reviews of fees are carried out with 
NPS SW Ltd within the parameters of the contract. 
 

4. Please find enclosed copies of the publically available documents authorising the set up of the joint venture:- 
 

 Executive Committee minutes of 27/2/07 publicly available on our website here 

 ‘The Future of Devon Property’ paper submitted to the Executive Committee on 27/2/07 for consideration is provided below. 
 

 
If you wish to speak with someone regarding the above request, please contact the Information Governance Team on 01392 383445 or email 
accesstoinformation-mailbox@devon.gov.uk 

http://www.devon.gov.uk/index/councildemocracy/decision_making/cma/cma_document.htm?cmadoc=minutes_exc_20070227.html
mailto:accesstoinformation-mailbox@devon.gov.uk
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Contractors CDM Regulation Compliance Audit 

 

Location       

Inspection Date       

NPS Project Number       

Project Name       

Client       

Contractor       

Site Manager       

Report Completed By       

Project CDMC        

Score Achieved       

Inspection Score & 
Rating Achieved 

Poor  
Satisfactory  
Good  

2 or More ICs of A YES  

 

Inspection 
Codes (IC) 

D Good / best practice demonstrated 
C Complies with industry standards, monitor for continued compliance 
B Below acceptable standards – rectify as soon as practicable 
A Well below acceptable standards – immediate action required 
O Not checked / not applicable / advisory note 

 

Scoring 
System 

Notes Inspection Ratings  
 

Score 
Range 

Auditor to score 1 point for compliance and 
0 for noncompliance. 
Total score is 71 points. 

Good 65 – 71 

Auditor is to add Inspection Codes (IC) to 
each item. 
Award 1 if item not applicable to project. 

Satisfactory 50 – 64 

If contractor receives 2 or more ICs of A 
overall Inspection Rating will be deemed as 
poor. 

Poor 0 – 49 

 
Copies to (via Email) Sent Remarks 

Contractor Y  N        

Site Manager Y  N        

Client Representative Y  N        
Project Manager Y  N        
Project CDMC Y  N        
DCC Y  N  

Y  N  
Kingsley Clarke kingsley.clarke@devon.gov.uk  
Jon Williams (score of POOR only) jon.williams@devon.gov.uk  

Project File Y  N  Electronic Copy ONLY       
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No Item Score IC 

Site Documentation 
1  F10 displayed – correct information (i.e. dates) Notifiable ONLY  - - 
2  Insurance Certificates – displayed and in date (public and employers) - - 
3  HSE Law Poster – displayed and details completed - - 
4  Emergency Contact Details  - - 
5  Project Programme – available and current  - - 
6  PCI – incorporated into the CPP  - - 
7  Construction Phase Plan up to date and complete (all appendices) - - 
8  Site Staff sufficiently qualified (5 day SMSTS, etc)  - - 
9  Signing-in Book - - 
10  PC Site Hazard Register - - 
11  Progress of H & S File Information - - 
12  Asbestos R&D Survey and or Clearance Certificates - - 
13  Site Waste Management Plan (or equivalent) - - 
Accidents & Incidents 
14  Non Reportable Events – procedure in place, any information is recorded 

and mitigated correctly (management investigation and implementation) 
- - 

15  RIDDOR Events – procedure in place, any information is recorded and 
mitigated correctly (HSE Notification Report) 

- - 

16  Near Misses – procedure in place, any information is recorded and 
mitigated correctly (management investigation and implementation) 

- - 

Welfare 
17  Site Offices – suitable for the size and duration of the project  - - 
18  Toilets  - - 
19  Cleaning Solutions and Hot Water  - - 
20  Drinking Water - - 
21  Mess Room / Lockers / Dry Room - - 
22  Rest Room  - - 
23  Canteen Facility - - 
24  Eye Stations  - - 
25  First Aiders / Boxes (First Aider on site at time of audit)  - - 
Site Safety 
26  Traffic Routes – clearly defined / reversing minimised or banksman used - - 
27  Pedestrian Routes – clearly identified and enforced  - - 
28  Security   - - 
29  Segregation  - - 
30  Storage  - - 
31  Tidiness  - - 
32  PPE – used appropriately and enforced - - 
33  Construction H & S Signs / Notices - - 
34  Site Rules displayed and being enforced - - 
Emergency Procedures 
35  Fire / Emergency Plan - - 
36  Integration with Client Plan - - 
37  Plan Reviewed and Updated - - 
38  Site routing and signage  - - 
39  Fire Marshall/Co-ordinator – named and at least 1 on site at time of audit  - - 
40  Fire Fighting Equipment Register - - 
41  Fire / Emergency Drill  - - 
42  Emergency Vehicle Access - - 
Management Control 
Daily Inspections 
43  Evidence  / procedure in place that visual inspections take place - - 
Weekly Inspections 
44  Recorded evidence inspections took place in period - - 
45  Actions assigned - - 
46  Actions signed off / mitigation measures put in place - - 
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Site Audits (e.g. internal or external health and safety adviser/consultant)  
47  Recorded evidence audit took place – suitable frequency - - 
48  Actions assigned - - 
49  Actions signed off / mitigation measures put in place - - 
Method Statements (only awarded if all MS reviewed comply) 
50  Method Statement produced for activity - - 
51  Referenced and dated - - 
52  Site Specific - - 
53  Risk / COSHH Assessments - - 
54  Principal Contractor Approved - - 
55  Signed by PC / Sub-Contractor - - 
Permits to Work (only awarded if all PTW reviewed comply) 
56  Permit produced for activity - - 
57  Validation period included - - 
58  Specified sub-contractor  / operative named and signed - - 
Registers 
59  Scaffolding, including erection certificate & Scaftag system or equivalent - - 
60  Lifting Equipment - - 
61  Crane Inspections - - 
62  Plant - - 
63  COSHH - - 
64  Temporary Works - - 
Inductions 
65  Evidence that inductions are taking place - - 
66  Induction current and specific to project - - 
67  CSCS Card Checked - - 
68  Signed by operative - - 
69  Visitors induction available or all visitors accompanied - - 
Tool Box Talks 
70  Regular talks or procedure in place if audit early in contract - - 
71  Site specific / relevant - - 

End of Inspection 
TOTAL SCORE        
TOTAL ICs of A        

 

Action Plan 
No Observations IC Action 

Owner 
 

            
 

-       

            
 

-       

            
 

-       

            
 

-       

           
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       
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No Observations IC Action 
Owner 

 
            

 
-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

            
 

-       

 
 



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

NOTIFIABLE PROJECTS

Contractor Audit Date ID Site Site Rep CDMC * Good Sat. Poor

21.10.09 DB/CS 66

08.12.09 DB/CS 66

10.12.09 DB 63

10.02.10 DB/CS 68

16.11.09 DB 61

13.11.09 GH 53

10.12.09 DB 43

17.12.09 DB 52

11.12.09 DB 57

11.12.09 DB 63

15.12.09 BB 54

09.03.10 DB 0

09.03.10 BD 68

09.03.10 DB 68

05.10.10 PS 66

31.07.2010 DB 70

03.09.2010 GH 66

03.09.2010 GH 50

01.09.2010 GH 58

25.08.2010 GH 68



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

17.08.2010 GH 66

18.08.2010 GH 40

21.03.2011 DB 69

10/112010 DB 69

2011 / 2012 NOTIFIABLE AUDITS (DCC financial year 1st April - 31st March)  22no.

21/042011 DB 70

21/04/2011 DB 61

27/04/2011 DB 70

02/02/2011 GH 69

11/11/2010 GH 50

02/11/2010 GH 57

08/06/2011 GH 68

16/06/2011 GH 71

24/06/2011 GH 54

15/08/2011 GH 53

2/9/1011 RE 70

02/09/2011 RE 62

15/09/2011 GH 56

11/11/2011 DB 69

14/11/2011 DB 70

01/12/2011 RE 63

13/12/2011 RE 64

10/01/2012 RE 66

10/01/2012 RE 67

   01/02/2012  DB 64

12/01/2012 GH 69

12/01/2012 GH 66

2012 / 2013 NOTIFIABLE AUDITS (DCC financial year 1st April - 31st March)

30/05/2012 M101065

Rifford Road Community Home, Exeter - 

Upgrading Dave Henderson RE 66

20/07/2012 RE 66

05/07/2012 GH 64

04/07/2012 GH 71

21/08/2012 GH 65

04/10/2012 GH 66

04/10/2012 GH 70

04/10/2012 GH 68

18/01/2013 DB 71

06/02/2013 RE 67

26/02/2013 DB 70



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

28/02/2013 RE 70

2013 / 2014 NOTIFIABLE AUDITS (DCC financial year 1st April - 31st March)

16/04/2013 DB 71

03/05/2013 DB N/A

13/05/2013 DB 69

05/06/2013 DB 71

05/06/2013 DB 69

04/07/2013 DB 70

05/07/2013 AS 70

01/08/2013 RE 42

15/08/2013 RE 67

01/08/2013 RE 69

12/09/2013 DB 69

12/09/2013 DB N/A

16/10/2013 RE 69

25/10/2013 DB 68

12/11/2013 RE 70

16/01/2014 DB 71

22/01/2014 RE 64

07/02/2014 RE 61 + 2 A's

18/02/2014 DB 69

08.04.2014 DB 71

14/05/2014 RE 70

20/05/2014 RE 70

04.06.2014 DB 70

04.06.2104 DB 70

14.5.2014 DB 71

11.6.2014 DB 71

19.6.2014 DB 67

11.7.2014 DB 67

17.7.2014 RE 70

28.7.2104 DB 71

07.08.2014 DB 70

09.09.2014 RE Good

15.10.2014 RE 70

16.10.2014 DB 71

16.10.2014 DB 70

12.12.14 DB 70



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

12.12.14 DB 70

27.2.14 RE 68

30/01/2015 AS 71

30/01/2015 AS 70

11.3.2015 RE 71

Bench Marks (Total 71 

points)

Score Range 

Good 60+

Satisfactory 50-60

Poor -50

* CDMC or CDMC / 

person undertaking 

the audit



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

NON NOTIFIABLE PROJECTS
Contractor Audit Date ID Site Site Rep NPS Auditer Good Sat. Poor

2012 / 2013 NON NOTIFIABLE AUDITS  (DCC financial year 1st April - 31st March)
11/09/2012

A Shaw 48
13/09/2012

A Shaw 64
25/02/2013 DB

71

08/01/2013 DB
70

18/03/2013 DB

N/a

24 REQ FOR - 2013 / 2014 NON NOTIFIABLE AUDITS  (DCC financial year 1st April - 31st March)

18/07/2013 DB 54

31/10/2013 DB 69

12/11/2013 RE 67

20/05/2104 AS 66

25/06/2014 RE 55 (2xA)

18/08/2014 DB 71

18/08/2014 DB 71

28/08/2014 RE 58(2xA)

02/09/2014
RE

65

29/08/2104 DB 70

29/08/2104 DB 70

27/10/2014 DB 71

07/11/2014 DB 71

31/10/2014 DB 65

23/02/2015 DB 70



CDM COMPLIANCE AUDIT SUMMARY 24/03/2015

23/02/2015 DB 70

26/02/2015 DB 70

26/02/2015 DB 68

27/02/2015 RE 68

02/03/015 DB 68

02/03/2015 DB 70

02/03/2015 DB 69

06/03/2015 DB 69

Bench Marks (Total 

71 points)

Score Range 

Good 60+

Satisfactory 50-60

Poor -50



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

January 2015

NPS South West Ltd
Compliance Monitoring Report
5th January 2015

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – January 2015

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 5

th
January 2015 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 95% of 5447 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 5th January 2015

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 154 123 80% 13 8% 18 12%

Automatic Doors 14 155 141 91% 0 0% 14 9%

Electrical Testing 14 591 543 92% 4 1% 44 7%

Emergency Lighting 14 481 456 95% 16 3% 9 2%

Extract Fans 30 340 333 98% 2 1% 5 1%

Fire Alarm 14 471 443 94% 16 3% 12 3%

Gas Tightness 14 492 475 97% 1 0% 16 3%

Heating Plant 14 1571 1416 90% 34 2% 121 8%

Legionella 14 446 434 97% 3 1% 9 2%

Lifts 14 162 87 54% 54 33% 21 13%

Lightning Protection 30 73 73 100% 0 0% 0 0%

Display Energy Certs
(Corporate Sites)

30 63 46 73% 0 0% 17 27%

Asbestos
Inspections

0 448 447 100% 0 0% 1 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 448 446 100% 2 0% 0 0%

Asbestos ASB3
Updates in C2

7 72 72 100% 0 0% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

February 2015

NPS South West Ltd
Compliance Monitoring Report
2nd February 2015

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – February 2015

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 2

nd
February 2015 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 96% of 5411 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 2nd February 2015

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 147 135 92% 0 0% 12 8%

Automatic Doors 14 154 153 99% 0 0% 1 1%

Electrical Testing 14 595 571 96% 0 0% 24 4%

Emergency Lighting 14 477 467 98% 4 1% 6 1%

Extract Fans 30 337 325 96% 8 2% 4 1%

Fire Alarm 14 469 459 98% 1 0% 9 2%

Gas Tightness 14 490 470 96% 8 2% 12 2%

Heating Plant 14 1565 1440 92% 28 2% 97 6%

Legionella 14 439 423 96% 6 1% 10 2%

Lifts 14 161 143 89% 14 9% 4 2%

Lightning Protection 30 72 71 99% 1 1% 0 0%

Display Energy Certs
(Corporate Sites)

30 60 39 65% 11 18% 10 17%

Asbestos
Inspections

0 445 444 100% 0 0% 1 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 445 436 98% 9 2% 0 0%

Asbestos ASB3
Updates in C2

7 65 64 98% 1 2% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

March 2015

NPS South West Ltd
Compliance Monitoring Report
2nd March 2015

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – March 2015

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 2

nd
March 2015 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 96% of 5404 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 2nd March 2015

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 148 138 93% 0 0% 10 7%

Automatic Doors 14 154 154 100% 0 0% 0 0%

Electrical Testing 14 595 569 96% 5 1% 21 4%

Emergency Lighting 14 479 464 97% 11 2% 4 1%

Extract Fans 30 336 325 97% 5 1% 6 2%

Fire Alarm 14 471 454 96% 11 2% 6 1%

Gas Tightness 14 490 466 95% 4 1% 20 4%

Heating Plant 14 1571 1436 91% 17 1% 118 8%

Legionella 14 439 406 92% 9 2% 24 5%

Lifts 14 161 138 86% 17 11% 6 4%

Lightning Protection 30 73 72 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 60 42 70% 0 0% 18 30%

Asbestos
Inspections

0 427 425 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 427 427 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 59 59 100% 0 0% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

April 2014

NPS South West Ltd
Compliance Monitoring Report
2nd April 2014

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – April 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 2

nd
April 2014 the overall position is as follows:

Total % of equipment within date and acceptable tolerance: 96% of 5572 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 2nd April 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 128 118 92% 3 2% 7 5%

Automatic Doors 14 153 149 97% 0 0% 4 3%

Electrical Testing 14 599 565 94% 3 1% 31 5%

Emergency Lighting 30 493 463 94% 6 1% 24 5%

Extract Fans 30 342 335 98% 6 2% 1 0%

Fire Alarm 30 487 458 94% 5 1% 24 5%

Gas Tightness 14 472 461 98% 2 0% 9 2%

Heating Plant 14 1643 1532 93% 6 0% 105 6%

Legionella 14 489 488 100% 0 0% 1 0%

Lifts 14 163 126 77% 3 2% 34 21%

Lightning Protection 30 65 65 100% 0 0% 0 0%

Display Energy Certs
(Corporate Sites)

30 62 61 98% 0 0% 1 2%

Asbestos
Inspections

0 476 473 99% 0 0% 3 1%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 476 474 100% 2 0% 0 0%

Asbestos ASB3
Updates in C2

7 89 88 99% 1 1% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

May 2014

NPS South West Ltd
Compliance Monitoring Report
1

st
May 2014

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – May 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 1

st
May 2014 the overall position is as follows:

Total % of equipment within date and acceptable tolerance: 97% of 5521 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 1st May 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 128 118 92% 0 0% 10 8%

Automatic Doors 14 154 148 96% 0 0% 6 4%

Electrical Testing 14 594 571 96% 5 1% 18 3%

Emergency Lighting 30 485 471 97% 3 1% 11 2%

Extract Fans 30 341 309 91% 26 8% 6 2%

Fire Alarm 30 477 464 97% 4 1% 9 2%

Gas Tightness 14 472 442 94% 15 3% 15 3%

Heating Plant 14 1622 1482 91% 38 2% 102 6%

Legionella 14 487 486 100% 0 0% 1 0%

Lifts 14 164 164 100% 0 0% 0 0%

Lightning Protection 30 68 68 100% 0 0% 0 0%

Display Energy Certs
(Corporate Sites)

30 62 61 98% 0 0% 1 2%

Asbestos
Inspections

0 467 464 99% 0 0% 3 1%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 467 467 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 84 83 99% 1 1% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

June 2014

NPS South West Ltd
Compliance Monitoring Report
2nd June 2014

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – June 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 2

nd
June 2014 the overall position is as follows:

Total % of equipment within date and acceptable tolerance: 95% of 5534 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 2nd June 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 128 106 83% 12 9% 10 8%

Automatic Doors 14 154 134 87% 16 10% 4 3%

Electrical Testing 14 589 566 96% 2 0% 21 4%

Emergency Lighting 30 484 452 93% 22 5% 10 2%

Extract Fans 30 342 336 98% 4 1% 2 1%

Fire Alarm 30 476 446 94% 21 4% 9 2%

Gas Tightness 14 476 429 90% 17 4% 30 6%

Heating Plant 14 1628 1421 87% 58 4% 149 9%

Legionella 14 486 459 94% 23 5% 4 1%

Lifts 14 164 139 85% 14 9% 11 7%

Lightning Protection 30 76 76 100% 0 0% 0 0%

Display Energy Certs
(Corporate Sites)

30 62 60 97% 0 0% 2 3%

Asbestos
Inspections

0 469 465 99% 0 0% 4 1%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 469 462 99% 7 1% 0 0%

Asbestos ASB3
Updates in C2

7 81 81 100% 0 0% 0 0%
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1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – July 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 1

st
July 2014 the overall position is as follows:

Total % of equipment within date and acceptable tolerance: 96% of 5554 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 1st July 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 133 122 92% 0 0% 11 8%

Automatic Doors 14 154 134 87% 0 0% 20 13%

Electrical Testing 14 578 559 97% 0 0% 19 3%

Emergency Lighting 30 490 474 97% 3 1% 13 3%

Extract Fans 30 343 339 99% 0 0% 4 1%

Fire Alarm 30 480 467 97% 3 1% 10 2%

Gas Tightness 14 475 438 92% 11 2% 26 5%

Heating Plant 14 1612 1424 88% 63 4% 125 8%

Legionella 14 482 473 98% 1 0% 8 2%

Lifts 14 165 164 99% 1 1% 0 0%

Lightning Protection 30 75 74 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 62 59 95% 0 0% 3 5%

Asbestos
Inspections

0 505 503 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 505 504 100% 1 0% 0 0%

Asbestos ASB3
Updates in C2

7 83 83 100% 0 0% 0 0%
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1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – August 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 1

st
August 2014 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 96% of 5530 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 1st August 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 137 127 93% 0 0% 10 7%

Automatic Doors 14 156 138 88% 8 5% 10 6%

Electrical Testing 14 572 560 98% 0 0% 12 2%

Emergency Lighting 30 490 473 97% 8 2% 9 2%

Extract Fans 30 343 329 96% 12 3% 2 1%

Fire Alarm 30 481 464 96% 9 2% 8 2%

Gas Tightness 14 476 452 95% 5 1% 19 4%

Heating Plant 14 1590 1440 91% 28 2% 122 8%

Legionella 14 480 445 93% 20 4% 15 3%

Lifts 14 164 163 99% 1 1% 0 0%

Lightning Protection 30 75 74 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 63 59 94% 0 0% 4 6%

Asbestos
Inspections

0 503 501 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 503 503 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 76 74 97% 2 3% 0 0%
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1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – September 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 2

nd
September 2014 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 94% of 5517 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 2nd September 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 142 125 88% 2 1% 15 11%

Automatic Doors 14 158 143 91% 0 0% 15 9%

Electrical Testing 14 569 556 98% 0 0% 13 2%

Emergency Lighting 30 490 459 94% 20 4% 11 2%

Extract Fans 30 340 333 98% 5 1% 2 1%

Fire Alarm 30 482 449 93% 20 4% 13 3%

Gas Tightness 14 477 450 94% 5 1% 22 5%

Heating Plant 14 1592 1426 90% 12 1% 154 10%

Legionella 14 480 408 85% 9 2% 63 13%

Lifts 14 165 106 64% 30 18% 29 18%

Lightning Protection 30 75 74 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 62 59 95% 0 0% 3 5%

Asbestos
Inspections

0 485 483 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 503 503 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 76 74 97% 2 3% 0 0%
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1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – October 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 1

st
October 2014 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 95% of 5524 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 1st October 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 151 107 71% 26 17% 18 12%

Automatic Doors 14 160 94 59% 32 20% 34 21%

Electrical Testing 14 595 585 98% 0 0% 10 2%

Emergency Lighting 30 491 441 90% 26 5% 24 5%

Extract Fans 30 343 326 95% 12 3% 5 1%

Fire Alarm 30 482 429 89% 29 6% 24 5%

Gas Tightness 14 485 463 95% 2 0% 20 4%

Heating Plant 14 1575 1455 92% 11 1% 109 7%

Legionella 14 456 446 98% 0 0% 10 2%

Lifts 14 167 136 81% 27 16% 4 2%

Lightning Protection 30 76 75 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 62 59 95% 0 0% 3 5%

Asbestos
Inspections

0 481 479 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 481 481 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 77 77 100% 0 0% 0 0%



NPS South West Ltd

Devon County Council Compliance
Monitoring Report

November 2014

NPS South West Ltd
Compliance Monitoring Report
3rd November 2014

1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – November 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 3

rd
November 2014 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 96% of 5474 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 3rd November 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 152 134 88% 0 0% 18 12%

Automatic Doors 14 159 136 86% 2 1% 21 13%

Electrical Testing 14 594 576 97% 7 1% 11 2%

Emergency Lighting 30 486 453 93% 21 4% 12 2%

Extract Fans 30 342 326 95% 9 3% 7 2%

Fire Alarm 30 477 441 92% 22 5% 14 3%

Gas Tightness 14 488 468 96% 4 1% 16 3%

Heating Plant 14 1566 1445 92% 27 2% 94 6%

Legionella 14 448 444 99% 1 0% 3 1%

Lifts 14 164 161 98% 0 0% 3 2%

Lightning Protection 30 76 68 89% 7 9% 1 1%

Display Energy Certs
(Corporate Sites)

30 63 46 73% 1 2% 16 25%

Asbestos
Inspections

0 459 457 100% 0 0% 2 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 459 458 100% 1 0% 0 0%

Asbestos ASB3
Updates in C2

7 74 73 99% 1 1% 0 0%
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1

NPS report to Devon County Council’s Property Maintenance & Compliance
Manager – December 2014

This Report provides a monthly update on the currency of the compliance data against agreed
tolerances for the key compliance areas. As at 1

st
December 2014 the overall position is as

follows:

Total % of equipment within date and acceptable tolerance: 96% of 5467 Items/installations

Summary in respect of position of key compliance areas:

The table below gives an overall summary of the currency of the compliance data held in C2 against
key compliance areas.  The stated figures include DCC’s Corporate Estate, subscribing members to
the Devon Maintenance Partnership, VA Promise Mk 5 and the Children Centre Maintenance
Partnership.

Summary in respect of position of key compliance areas as at 1st December 2014

Within date
Between 0 days
and tolerance Out of tolerance

Compliance Area Tolerance
(days)

Total
Items

Number % Number % Number %

Air Conditioning and
Cooling Systems

14 153 133 87% 1 1% 19 12%

Automatic Doors 14 155 141 91% 9 6% 5 3%

Electrical Testing 14 593 557 94% 15 3% 21 4%

Emergency Lighting 30 483 465 96% 8 2% 10 2%

Extract Fans 30 342 333 97% 2 1% 7 2%

Fire Alarm 30 474 452 95% 8 2% 14 3%

Gas Tightness 14 491 476 97% 1 0% 14 3%

Heating Plant 14 1569 1474 94% 4 0% 91 6%

Legionella 14 446 442 99% 0 0% 4 1%

Lifts 14 163 108 66% 47 29% 8 5%

Lightning Protection 30 75 74 99% 0 0% 1 1%

Display Energy Certs
(Corporate Sites)

30 63 46 73% 1 2% 16 25%

Asbestos
Inspections

0 460 459 100% 0 0% 1 0%

During
Past
Year

0-7 Days 8-21 Days Over 21 Days

Number % Number % Number %

Asbestos Annual
Updates in C2 21 460 460 100% 0 0% 0 0%

Asbestos ASB3
Updates in C2

7 77 77 100% 0 0% 0 0%
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